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ABOUT THE SURVEY

While called the Survey on Campus Life for Hokkaido University International Students, the survey is 
actually two surveys: one gauging the responses for international students and one for faculty.

Many thanks are given to those students and faculty that took the time to respond. Also, thanks are given 
to the Tamashiro Research Laboratory of the Department of Global Health and Epidemiology for their 
aid in implementing the survey.

The student survey aims to gauge the situation of international students’ educational and living 
environment, and the faculty survey strives to gauge the situation of the faculty as it concerns their 
relationship to international students, namely in the area of supervision. To better understand the purpose 
and the background of this Report, which compares the results from FY 2009 and FY 2011, a brief 
overview of the original survey report, past surveys, and their interrelationship will be given here first. 
Please note that even though the survey has been given every year since its inception in FY 2008 (2009), 
the FY 2010 (2011) survey only had a 7% return rate and is not included in this Report due to statistical
insignificance.

This Report compares responses from FY 2009 to FY 2011by focusing only on those identical questions 
from those years. Because there are slight changes in the questions asked between these years, a set of 
Foundation Questions is also included (Part One (1.4) for international students and Part Two (2.4) for 
faculty). Note however, that not all questions are graphed, and many questions are combined into one 
graph; and in consideration of the flow of this Report, the order of appearance of the cross survey graphs 
does not adhere to the order of appearance of the Foundation Questions.

Comments given by respondents in the free comment areas within each year’s survey are listed 
according to category in the Summary of Comments (Parts 1.3 and 2.3). As there was no set form for 
how comments should be given, most respondents covered many different topics. In order to easily 
gauge the number of respondents that had the same type of comments, all like comments were collected 
and numbered.

In order to better understand the FY 2011 survey, it is perhaps necessary to comment first on the original 
FY 2008 survey (survey period: Jan. 8, 2009 - Feb. 16, 2009) which had eighty-nine questions covering 
ten areas (general information, income and living expenses, part-time jobs, language skills, campus life, 
reason for enrolling in Hokkaido University (HU), classes, research, future plans, International Student 
Center (ISC), healthcare and insurance, University student health center, gym and athletic facilities, 
housing, living conditions, and legal procedures), and was summed up in Nov. 2009. As mentioned 
before, with all subsequent surveys, the FY 2008 survey aimed to gauge the situation of international 
students’ educational and living environment; but unlike the surveys that followed, it was the first to be 
given and was one of the outcomes of an increase of international student numbers to just over the one 
thousand mark and is significant for this reason. 

As the 2009 Report of the Survey on Campus Life for International Students suggested, the survey given 
in FY 2009 (Jan. 18, 2010 - Feb. 19, 2010) was reduced to a wieldier forty question fixed point 
observation survey by excluding questions on healthcare and insurance, gym and athletic facilities, 
living conditions, and legal procedures. The FY 2011 survey (Jan.17, 2012 - Feb.17, 2012) further 
reduced the survey to questions directly concerning the Office of International Affairs by omitting the 
HU Health Center questions for a total of thirty-nine questions.  
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Common ground for the faculty survey in FY 2008 and FY 2009 were the demographic questions (status, 
area of concentration), questions on supervision (number of students currently supervising or previously 
supervised in the past three years, reasons for not supervising, conditions necessary to supervise, 
problems encountered, good points concerning supervision, desire to increase the number of 
international students accepted), and questions on the University’s system in regard to support 
(paperwork, Japanese language, English language, living). Cut from the FY 2009 survey were questions 
about why faculty members chose to supervise, if they are able to teach and deliver educational 
supervision to the international student, and support for the student in their daily life. 2009 also lost the 
free comment areas about details for accepting a student, conditions faculty are willing to supervise
under, details about what was satisfying or not satisfying, and ideas for improvements if they answered 
“unsatisfied” on the University paperwork system, language system (Japanese and English), and help in 
daily life; however, in FY 2009, seven questions were added concerning various services implemented 
by the University and satisfaction thereof: use of the Arrival Support Service, Support Desk, Joint 
Guarantor Service, as well as satisfaction with the English language response in their own Faculty or 
School.

The 2009 survey also included twenty questions for faculty that covered general questions, number of 
international students presently or in the past supervised, reason for and not for supervising an 
international student, conditions needed to take on supervision of an international student, whether or not 
satisfaction is achieved in educational and research supervision, problems encountered, person(s) that 
help the international student the most, system for helping on University paperwork, system of language 
and life help, why taking in an international student was beneficial, and if they wanted to increase 
number of international students they were supervising. New to the FY 2011 survey were four questions 
on the International Student Support Guide as well as an English version of the survey in support of the 
University’s international faculty population.  

Concerning the context and meaning of the word “international student” as it has been used from the 
inception of the survey, the reader should be aware that respondent numbers are given in percentages 
(see FY 2009 & FY 2011 Overview of the Survey) that are calculated from the total international student 
population of the relevant year. The total international student population represents the number of 
students (undergraduate students, graduate students, research students) that are officially enrolled in the
University; however, it does not represent international students that fall outside this definition; for 
example, students that have enrolled as regular Japanese students, yet count themselves as 
“international”, and for this reason, the number of respondents could include a portion of this population. 
Because there is the possibility that such students were among respondents, this survey cannot claim to 
possess pure data on “international students”, as it does not adhere to the strict definition of the term, but 
it is nonetheless relevant for the information that it imparts.

This Report as well as the survey data per year is also available in PDF form on the International Student 
Center’s website (ISC website → Menu →About ISC/Data → Periodicals) 

http://www.isc.hokudai.ac.jp/www_ISC/cms/cgi-bin/index.pl?page=index&view_category_lang=2
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Q4. 現在、在籍しているコースは何ですか。
　   Which program are you currently enrolled in?

表の数字は％（四捨五入）を示す/ numbers in graph are （rounded） percentages
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Q6. 現在の主な収入源は何ですか。     
　   What is your main current source of income?

表の数字は％（四捨五入）を示す/ numbers in graph are （rounded） percentages
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Q8. 現在、学内でＴＡ・ＲＡに採用されていますか。
　    Are you currently employed as a TA or RA at Hokudai?

表の数字は％（四捨五入）を示す/ numbers in graph are （rounded） percentages
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Q11. 英語で提供する授業の情報が周知されていますか。
　　 【大学院生のみ】          

　　 Is information on classes offered in English in your field widely available?
          (Graduate students only)

表の数字は％（四捨五入）を示す/ numbers in graph are （rounded） percentages
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Q13. カリキュラムの英文化は必要ですか。【大学院生のみ】

　      Is there a need for English-language versions of University curricula?
　　 (Graduate students only) 

表の数字は％（四捨五入）を示す/ numbers in graph are （rounded） percentages
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Q14. シラバスの英文化は必要ですか。【大学院生のみ】

 
　      Is there a need for English-language versions of University syllabi?
　      (Graduate students only)         

表の数字は％（四捨五入）を示す/ numbers in graph are （rounded） percentages
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Q15. 英語学習のための北大のサポート体制についてどう思いますか。
 
　     What do you think about support system for English learning at Hokudai?  

表の数字は％（四捨五入）を示す/ numbers in graph are （rounded） percentages
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Q16. 所属部局における窓口での英語対応についてどう思いますか。
 
　     Are you satisfied with the English language response of office
　　 staff in your Faculty or School?

表の数字は％（四捨五入）を示す/ numbers in graph are （rounded） percentages
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Q18. 大学からの事務情報の提供についてどう思いますか。

　     Are you satisfied with the information given by office in your Faculty or School?

表の数字は％（四捨五入）を示す/ numbers in graph are （rounded） percentages
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Q20. 日本語での授業を理解できますか。
 
　     Can you understand lectures in Japanese?

表の数字は％（四捨五入）を示す/ numbers in graph are （rounded） percentages
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Q22. 日本語学習のための北大のサポート体制についてどう思いますか。
 
　       What do you think about the support system for Japanese study
　　  (language training) in Hokudai?

表の数字は％（四捨五入）を示す/ numbers in graph are （rounded） percentages



45

Q23. 自分に必要なカリキュラム（受講すべき授業や卒業に必要な単位数など）についてどの程度
　　  知っていますか。         
 
　       How much are you aware of your graduation requirements and credits needed
　　  for graduation?

表の数字は％（四捨五入）を示す/ numbers in graph are （rounded） percentages
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Q24. 現在の研究指導体制についてどう思いますか。【大学院生のみ】

　       Are you satisfied with the present system of research supervision?
　　  (Graduate students only)

表の数字は％（四捨五入）を示す/ numbers in graph are （rounded） percentages
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Q25. 現在の教育・研究環境（ハード面）についてどう思いますか。【大学院生のみ】

　        Are you satisfied with the academic and research facilities?
　　   (Graduate students only)

表の数字は％（四捨五入）を示す/ numbers in graph are （rounded） percentages
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Q21. 留学生センターが日本語コースを開講していることを知っていますか。  
 
　       Are you aware that the International Student Center offers
　　   Japanese language courses?

表の数字は％（四捨五入）を示す/ numbers in graph are （rounded） percentages
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Q29. 留学生センターの事務の窓口を利用したことがありますか。
 
　        Have you ever sought advice from the office staff at the International
　　   Student Center?

表の数字は％（四捨五入）を示す/ numbers in graph are （rounded） percentages
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Q30.  Q29. で「はい」と答えた方にお尋ねします。窓口の対応についてどう思いますか。  
   
　     If yes, were you satisfied with the response of the office staff?

表の数字は％（四捨五入）を示す/ numbers in graph are （rounded） percentages
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Q26. 今後、北大の寮を利用したいですか。
 
　       Would you like to live in a Hokudai dormitory?

表の数字は％（四捨五入）を示す/ numbers in graph are （rounded） percentages
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Q27. 民間アパートを借りる際に大学が保証する連帯保証制度を利用したことがありますか。
 
　      Have you used the Guarantee System for International Students'
　　 Rental Housing service,whereby Hokkaido University acts as a
　　 guarantor when renting private accommodation?

表の数字は％（四捨五入）を示す/ numbers in graph are （rounded） percentages
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Q28.  Q27. で「はい」と答えた方にお尋ねします。この制度についてどう思いますか。 
 
　       If yes, were you satisfied with this service?

表の数字は％（四捨五入）を示す/ numbers in graph are （rounded） percentages
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Q31. サポートデスクを利用したことがありますか。
 
　       Have you used the Support Desk service?

表の数字は％（四捨五入）を示す/ numbers in graph are （rounded） percentages
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Q32.  Q31. で「はい」と答えた方にお尋ねします。このサービスについてどう思いますか。 
 
　       If yes, were you satisfied with this service?

表の数字は％（四捨五入）を示す/ numbers in graph are （rounded） percentages
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Q33. 渡日時サポーター制度を利用したことがありますか。
 
　       Have you used the Arrival Support Service? (whereby Hokkaido University  students meet newly arrived overseas   　

　　　　students at the airport and assist them with necessary procedures)

表の数字は％（四捨五入）を示す/ numbers in graph are （rounded） percentages
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Q34.  Q33. で「はい」と答えた方にお尋ねします。この制度についてどう思いますか。  
 
　      If yes, were you satisfied with this service?

表の数字は％（四捨五入）を示す/ numbers in graph are （rounded） percentages
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どんなソーシャルネットワーキングサービスを利用していますか。（2011 年のみ）
（当てはまるものすべてに回答）

Which of the following Social Networking sites do you use? (only 2011)
 (check all that apply)

表の数字は％（四捨五入）を示す/ numbers in graph are （rounded） percentages
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Q1. , 2. 回答者の職位と所属部局の分野

　     Position and Field

表の数字は％（四捨五入）を示す/ numbers in graph are （rounded） percentages
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Q5.  Q4. で０名だった方におたずねします、主な理由はなんですか

　     If you answered 'none' in Q.4, please choose your reason from below.

表の数字は％（四捨五入）を示す/ numbers in graph are （rounded） percentages
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Q6. どのような条件がそろえば、留学生を受入れますか（複数回答可）

　    Which of the following requirements would have to be fulfilled in order for
　    you to accept an international student(s)? (multiple answers possible)

表の数字は％（四捨五入）を示す/ numbers in graph are （rounded） percentages



112

Q7. 留学生の受入れについて、どのような点に困難を感じますか　（2 つ以内）

　    What areas do you feel are problematic concerning receiving international
　　students?　(pick 2 or less)

表の数字は％（四捨五入）を示す/ numbers in graph are （rounded） percentages
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Q12. 留学生を受入れて良かったと思う主な理由を選んでください （複数回答可）

　　  Please choose from among the following reasons that you thought it was
　　  worthwhile to accept an international student. (multiple answers possible)

表の数字は％（四捨五入）を示す/ numbers in graph are （rounded） percentages
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Q13. 留学生の受入れを増やしたいと思いますか

　     Do you want to increase the number of international students that you accept?

表の数字は％（四捨五入）を示す/ numbers in graph are （rounded） percentages
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Q8. 留学生に対する事務関係手続きの大学の支援体制について

　　Which of the following apply describes your opinion concerning the
　　University's bureaucratic procedures support system for international students?

表の数字は％（四捨五入）を示す/ numbers in graph are （rounded） percentages
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Q9. 留学生に対する言語支援（日本語教育）体制について

　　Which of the following aptly describes your opinion concerning the University's language
　　support system (Japanese) for international students?

表の数字は％（四捨五入）を示す/ numbers in graph are （rounded） percentages
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Q10. 大学院留学生に対する言語支援（英語教育）体制について

　　  Which of the following aptly describes your opinion concerning the University's language
　　  support system (English) for international students at the graduate level?

表の数字は％（四捨五入）を示す/ numbers in graph are （rounded） percentages
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Q11. 留学生に対する大学の生活支援体制について

　　Which of the following aptly describes your opinion concerning the
　　University's daily life support system for international students?

表の数字は％（四捨五入）を示す/ numbers in graph are （rounded） percentages
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Q14. 渡日時サポーター制度を利用したことがありますか

　　  Have you used the Arrival Support Service?

表の数字は％（四捨五入）を示す/ numbers in graph are （rounded） percentages
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Q15. 渡日時サポーター制度についてどう思いますか

　　 If you answered 'yes' in Q.14, were you satisfied with the Arrival Support Service?

表の数字は％（四捨五入）を示す/ numbers in graph are （rounded） percentages
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Q16. サポートデスクをご存知ですか

　　  Are you aware of the Support Desk service?

表の数字は％（四捨五入）を示す/ numbers in graph are （rounded） percentages
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Q17. サポートデスクのサービスについてどう思いますか

　　  If you answered 'yes' in Q.16, were you satisfied with this service?

表の数字は％（四捨五入）を示す/ numbers in graph are （rounded） percentages
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Q18. 民間アパートを借りる際に大学が保証する連帯保証制度をご存じですか  

　　  Are you aware of the Guarantee System for International
　　  Students' Rental Housing service?

表の数字は％（四捨五入）を示す/ numbers in graph are （rounded） percentages
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Q19. 連帯保証制度についてどう思いますか

　　 If you answered 'yes' in Q.18. were you satisfied with this service?

表の数字は％（四捨五入）を示す/ numbers in graph are （rounded） percentages
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Q20. 所属部局における事務窓口での英語対応についてどう思いますか
  
　　  Are you satisfied with the English language response of office staff in
　　  your Faculty or School?

表の数字は％（四捨五入）を示す/ numbers in graph are （rounded） percentages
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